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Steve Casey, Incoming Chair (Elected to Board 2015)

Steve has over 30 years’ experience in Financial Services. Initially an Underwriter, he has
extensive product development and marketing knowledge in UK, European and Far Eastern
markets.

He joined AIG Life in 2012 helping to hone the strategy of the Company including new
innovative ideas such as Best Doctors, incorporating bereavement support for customers
and introducing protection propositions linked to wrap platforms.

In 2016 Steve joined Square Health as Marketing Director.
Andy Young, Treasurer, and Incoming Deputy Chair (Elected to Board 2018)

Andy is a fellow of the Institute of Accountants for England and Wales and an associate
member of the Chartered Institute of Securities and Investments.

Andy has been involved in all aspects of finance for over 25 years with various companies,
the last 18 years being with LV=.

Andy has had roles within the Life, Gl, and Heritage strategic business units as well as in the
central group function. He has been responsible for statutory, regulatory, and financial risk
reporting as well as financial control for the Group and in all the Strategic Business Units.
This has covered IFRS, UK GAAP and Solvency Il. He spent several years running the
Group management reporting, planning, and forecasting area and helped automate the
process whilst moving it from one to five-year planning.

He has run the treasury and cash management functions as well as being the CF10a
responsible for Client Money. Andy has led a lot of change and has been involved in
streamlining many financial processes in the LV= Group, bringing in new systems,
conversion of all companies from UK GAAP to IFRS and Pillar 3 reporting for Solvency Il. He
now has overall responsibility for finance and actuarial systems, Ml reporting and change.



Pat Bennett, Board member (Elected to Board 2017)

Pat won ILAG Practitioner of the Year in 2016, which was richly deserved. She is past Chair
of the Regulation Group and held in high regard for her attention to detail and willingness to
share her expertise and opinions.

Pat’s main area of expertise is compliance, particularly rules interpretation and analysis, and
she has an extensive pensions background.

She has been in the pensions industry since 1978, with roles at UK Provident, Friends
Provident and Personal Pension Management (PPML). PPML was bought by the Capita
Group in 2004.

Pat took up her current role, Regulatory Change Manager, in 2009. This involves:

» Analysing publications by the FSA, FOS, FSCS, Central Bank of Ireland, ESMA,
EIOPA and other relevant bodies, and producing summaries for circulation
throughout the Group

Co-ordinating responses to consultations

Producing a weekly regulatory update

Chairing a fortnightly regulatory change forum to discuss new developments and
progress with implementation of regulatory change
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James Buffham, Phoenix Group

Until recently, James was Head of Financial Reporting for the Life Division at Phoenix,
responsible for leading a team to deliver the statutory (IFRS) and regulatory reporting
(Solvency Il quantitative and narrative) for the Group’s regulated insurance companies and
subsidiaries to a high standard while meeting ever decreasing deadlines.

His responsibilities also included technical compliance, audit management and stakeholder
management to Board level.

James has recently moved role to lead the Methodology and Policy workstream of the
group’s IFRS 17 programme. He leads a team of 12 people in analysing the standard, its
implications for the group’s financial reporting, the development of accounting policies and
their application to the Group’s recently enlarged business.

Bob Champion, Board member (Elected to Board 2011)

Baob is a Fellow of The Chartered Insurance Institute and an Associate of The Pensions
Management Institute. He is currently a consultant, helping small businesses to develop
holistic wealth management solutions for later life.

Previously, Bob held positions as Head of Technical Services and Retirement Product Lead
at Old Mutual Wealth. Before joining Old Mutual Wealth, in 2007, Bob held senior pension
technical roles with Aviva and Mercer.
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Gordon Mead, Board member (Elected to Board 2017)

Gordon has worked within financial services public policy for all his career, initially working
for Ed Davey MP and then David Laws MP in Parliament. He worked in a public affairs
consultancy and then the FSA, in both retail policy and government relations.

At Aviva, Gordon has worked in both the UK and the EU Public Policy team. His experience
is in understanding the insurance and investment policy environment; building relationships
with M(E)Ps, civil servants and others; devising engagement strategies; building a policy
case and communicating it effectively. Gordon was recently promoted to Chief of Staff to
Aviva’s General Counsel but is also involved with corporate governance and regulatory
compliance.

Shalini Pandita, Chief Compliance Officer, AIG Life (Elected to Board 2019)

Shalini is the Chief Compliance Officer at AIG Life UK. She is a qualified solicitor who has
been working in the Life and Pensions industry for over 20 years. She started her career as
a financial adviser before moving on to work in Compliance at Century Life.

Shalini has led Compliance, Risk and AML/Fraud teams at two of the largest UK Life and
Pension outsourcing firms, Liberata (now HCL Ltd) and Diligenta Ltd (part of the TCS group).
She then joined CPP group as Global Head of Risk and Compliance before joining AIG Life
in September 2018.

Her specialties include compliance, anti-financial crime, fraud, risk, corporate governance,
acquisitions, due diligence, transformation of businesses, leadership, relationship
management, and dealing with regulators.

Nick Reilly, Lead Actuary, Consumer Division Royal London (Elected to Board 2019)
Nick is a long-time supporter of ILAG during his time at SCOR, HSBC and, latterly, Royal
London. He is very vocal about the benefits of membership and has served on ILAG’s
Distribution PG.

As Lead Actuary, Nick works within the Proposition Team to ensure Royal London provides
the best customer-led Insurance products.

Responsible for reinsurance, pricing, profitability, and working to ensure products meet
customer needs, offer fair value exchange and minimise risk for the Group.

Sue Rice, Group Director, ILAG (elected to Board in 2007)

Sue has headed the ILAG Management Team since 2000. She was elected to the Board at
the end of 2007, before ILAG became a company limited by guarantee in January 2008.

Her background is in mortgages, protection, reinsurance and marketing.

Chris Thorndycraft, Commercial Director, Openwork (Elected to Board 2018)

With over 25 years in the financial services industry, Chris has held an extensive range of
director and other senior roles across major and specialist brands and service providers,
with a particular focus on distribution strategy and business development delivery.

Chris is committed to helping improve outcomes for businesses and consumers alike and is

passionate about the value of great financial advice.
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Stuart Tragheim, Chief Executive, Holloway Friendly (Elected to Board 2019)

Stuart has worked in the financial services market for over 35 years, in a range of strategy,
leadership and business development roles. He is a senior strategy and business
development professional and general manager in financial services and has worked with
life offices, friendly societies, reinsurers, retailers, banks, building societies and
distribution/advice businesses.

He joined Holloway in June 2016, as CEO, and has driven the development and
implementation of a new growth strategy for the business, resulting in a significant increase
in membership and new business.

Stuart has considerable Board, ExCo and Management Committee experience and
contributes regularly to industry wide developments. He is a Board member of the
Association of Financial Mutuals, a member of the PRA Practitioner Panel Insurance
Sub-Committee and was previously a Board member and Chair of ILAG.

Martin Watson, Director, Deloitte (Elected to Board 2018)

Martin is a Director in Deloitte’s Insurance practice who has specialised in the provision of
audit and advisory services to the life and general insurance industries over the last ten
years.

Martin is also one of Deloitte’s Solvency Il experts, having been part of the PRA and FCA
working groups relating to the design of the external audit requirement for the Solvency &
Financial Condition Report.

He has significant experience in financial reporting roles via industry secondments and has
supported several listed companies in improving their financial reporting controls
frameworks.

Cerian Worsley, Board member (Elected to Board 2017)

Ceri has been a member of both the Pension Technical and Regulation (UK&EU)
Practitioner Groups, ably chairing the former during her three-year term.

At HSBC, Ceri has managed and advised on:

Regulatory change

Legal Risk Management

Management junior staff, professional and strategic skills
Project Management

Automatic enrolment

Banking Reform Act

Pension scheme specific activities

Employee benefits

Governance

Insurance pension and life investment products
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