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The Practitioner Voice

Matthew Connell — Chairman Incoming (Elected to Board 2011)
Regulation (UK & EU) Practitioner Group

Matthew Connell is Head of Regulatory Developments for Zurich's UK Life Business. He
has worked in banking and insurance for more than 15 years, with a focus on financial
regulation and welfare reform.

He is a member of industry groups working on distribution and regulation in financial
services, and has researched and written about pension policy and regulation in both
Brussels and the UK.

Bruno Geiringer - Deputy Chairman - incoming (Elected to Board 2013)
Non -executive Directors Advisory Group

Bruno is a partner at international law firm, Pinsent Masons LLP, in the Insurance team and
leads the life and wealth practice, acting for insurers, reinsurers, distributors, friendly
societies and mutuals. Bruno has experience in corporate transactions such as Part VIl
FSMA transfers, restructuring, M&A, distribution, PRA/FCA regulation, reinsurance, product
development, with-profits funds and wrap platforms. He is also a member of The Prudential
Assurance Company’s with-profits committee and an approved person (CF2 NED) on the
FS Register.

David Gulland — Treasurer Incoming (Elected to Board 2012)

David Gulland was the Chief Executive Officer of Marine and General Life Assurance
Society until 1 June 2015 when the Society was transferred into Scottish Friendly. He joined
what was then MGM Advantage

As Chief Risk Officer in September 2011. Prior to MGM Advantage, David was the Chief
Executive Officer for RGA’s UK business, and had previously been a consultant at Bacon &
Woodrow and Deloitte.

He is currently a member of Royal London’s Independent Governance Committee.
David has a wide area of expertise across the “at retirement” market, protection business,
healthcare, with-profits, pensions and strategic planning.

He has been an active participant at ILAG events for many years, and has always
encouraged his staff and colleagues to become involved with the organisation.

1
Investment & Life Assurance Group Limited. Registered in England and Wales: Company No 06295782
Registered office: 300 Pavilion Drive |Northampton Business Park| Northampton|NN4 7YE



Keith Meeres — Board Member (Elected to Board 2011)
Regulation (UK &EU) Practitioner Group

Keith is Governance and Risk Director at OneFamily. His responsibilities include oversight
of regulation, risk, internal audit & legal functions. He has over 25 years experience in
regulatory compliance and has previously worked for a large insurer and building society.

He is a member and former Chairman of the ILAG Regulations Practitioner Group and a
member of AFM Regulations Committee.

Bob Champion — Board member (Elected to Board 2011)
Later Life Practitioner Group

Bob is a Fellow of The Chartered Insurance Institute and an Associate of The Pensions
Management Institute. He is currently the Retirement Product Lead at Skandia having
previously been Head of Technical Services.

Before joining Skandia in 2007, Bob held senior pension technical roles with Aviva and
Mercer.

Bob’s main focus is external change affecting Long Term Savings and Retirement with
particular emphasis on later life wealth management issues and workplace savings.

Vanessa Owen — Board Member (Elected to Board 2012)
Wealth Management Strategy Group

Vanessa Owen has been at LV= since 1997, is currently Head of Retirement Products
managing annuity, third way, pensions and equity release product lines. A passionate
industry spokesperson, she has strong facilitation and negotiation skills and has provided
technical leadership in senior management positions in compliance, technical support and
product development.

Vanessa is also director of the equity release body The Equity Release Council, with input
into strategy and compliance and legal matters.

Vanessa joined LV= from Woolwich where she qualified as an IFA in the City of London and
went on to join the panel research team, having previously been a branch manager for the
building society.

Phil Smallwood - Board Member (Elected to Board 1993)
Distribution Practitioner Group

Phil is a Director of Strategy 14 Ltd, a consultancy, and also Peach GFS Ltd, a virtual Gp
Life office providing support for IFAs to provide Group Life benefits
to small to medium companies.

Having joined ILAG in the 1990s, Phil has been an active practitioner group member and
was Group Chairman 2000/2001.
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Ron Wheatcroft - Board Member (Elected to Board 1992)
Later Life Practitioner Group

Ron Wheatcroft is Technical Manager at Swiss Re. He is a principal author of Swiss Re’s
Insurance Reports and its annual market commentaries on the retail and employer-
sponsored protection markets and has led Swiss Re’s work identifying and quantifying the
Life Assurance and Income Protection Gaps in the UK.

Ron also leads a number of Swiss Re's thought leadership initiatives with government to
develop practical market solutions and responses to key issues.

He is a past Chairman of ILAG also a member of the Group Risk Development (GRiD)
Regulations Committee and its Working Party which has been instrumental in raising
awareness of group risk business.

In 2008, Ron won the Lifetime Achievement Award at the Protection Review.

Proposed New Board Members
ILAG Limited AGM 9 July 2015

Steve Casey, Head of Marketing and Propositions, AlG

Steve has over 30 years’ experience in Financial Services. Initially training as an
Underwriter he has extensive product development and marketing knowledge in the UK,
European and Far Eastern markets. Joining AlG life in 2012 he has helped hone the
strategy of the Company including new innovative ideas such as Best Doctors, incorporating
bereavement support for customers and introducing protection propositions linked to wrap
platforms

Steve lives in Cheltenham and is married with two girls. His Achilles heel is supporting QPR
Stuart Hill, Managing Director, Hannover Life Re UK

Stuart is the Managing Director of Hannover Re’s UK Life Branch having initially joined
Hannover Re in the UK as General Manager, Business Development in 2003. In 2008
Stuart moved to South Africa as Managing Director of Hannover Life Re Africa and returned
to the UK in 2012.

A qualified actuary Stuart has over 30 years of experience across a variety of roles within
the insurance, reinsurance and consultancy arena in the UK, with a particular focus on
business development and marketing.

Martin Palmer, Head of proposition, (Corporate) Friends Life
Martin Palmer - Head of Proposition, Workplace — Friends Life (part of the Aviva Group)

Martin joined Friends Provident (which was later incorporated within Friends Life) in 1987
and has held a variety of different roles in a broad range of departments across the
company. He is currently responsible for Friends Life’s Workplace Benefits proposition,
defining and developing creative and innovative propositions that meet Friends Life’s
customer needs. He has been responsible for the development of Friends Life’s Corporate
Platform and Auto Enrolment proposition.
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Matt Ward, Head of Communications, AKG

Matt joined AKG Actuaries & Consultants in July 2014 to take on the role of Head of
Communications.

Before joining AKG he worked at as a Wealth Management Consultant at Defagto moving t
there from AXA Equity & Law where he spent five years working in the Executive Pension
department followed by over 15 years in a range of research roles, including Head of
Pensions.

Matt has acquired an extensive knowledge of individual and corporate pensions, following in
particular the development of the SIPP and retirement income markets. He has also spent
time studying the UK platform market and in more recent years has closely followed the
emergence of outsourced investment solutions targeted at financial advisers, including
multi-asset managed funds and discretionary fund management (DFM) services.

Matt has been actively involved with ILAG for over 10 years. He was previously a member
of the Savings Strategy Group and is currently Chair of the Wealth Management Strategy
Group.

Paul Watson, Senior Tax Manager (Life), AXA UK

Paul is a senior tax manager in the AXA UK plc group, with particular responsibility for
advising AXA Wealth on a wide range of tax issues. He is a Chartered Tax Adviser.

Paul has worked for AXA since 2002, specialising in life insurance company taxation. Prior
to that he was with KPMG’s financial services tax practice for six years.

Paul joined the ILAG Tax Practitioner Group in 2007 and has been the Chairman of that
group since 2012. He was closely involved with the industry / HMRC consultations leading
up to most recent changes to the life tax regime introduced in Finance Act 2012.

July 2015

4
Investment & Life Assurance Group Limited. Registered in England and Wales: Company No 06295782
Registered office: 300 Pavilion Drive |Northampton Business Park| Northampton|NN4 7YE



