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Board of Directors

Peter Hamilton,
Zurich Insurance
Appointed on 1 February 2024
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Peter's deep leadership experience chairing
major industry committees and
spearheading consumer advocacy initiatives

steers the Board as it concentrates on
strategy and governance.

Elizabeth Hargreaves Jones,
Phoenix Group
Appointed on 1 February 2024

Elizabeth has extensive financial services
experience and specialises in governance
and oversight - Elizabeth focuses on our
Operations helping us shape our processes,
performance, and culture to achieve our
strategic goals.

Scott McKenna,
Royal London Group
Appointed on 1 February 2024

Scott is a Fellow of the Institute and Faculty
of Actuaries. He leverages his analytical
expertise, financial acumen, and governance
insights to the Board as he focuses on our
financial management.

Setul Mehta,
Aviva | AIG Life
Appointed on 1 February 2024

Setul provides us with insight into the
industry to enable us to better understand
the external environment. Setul has over 20
years of expertise across protection,
mortgages, investments, and operations
driving collaborative growth to improve
customer outcomes.



Michael Ruck,
K&L Gates
Appointed on 1 February 2024

Michael's work in investigations and
enforcement and broad range of experience
in regulatory liaison and in large-scale,
complex multijurisdictional investigations
helps us develop targeted regulatory and
government relationships.

Tim Smith,
Hannover Re
Appointed 14 July 2022

Tim draws on his breadth of insight into the
opportunities, challenges, and trends within
the industry to support us in delivering
value. He focuses on our ongoing strategy
work and oversees our marketing activity, to
ensure these are tailored to the needs of the
membership.

Jo Stickland,
ILAG Group Director,
Appointed April 2021

Having joined ILAG in 2013 as a Researcher,
Jo has also held roles as a Technical
Manager and Deputy Group Director. She
has headed the Management Team since
April 2021.

Jo has worked in the life and pensions
industry for many years, including roles in
customer services, marketing, investments,
compliance and financial crime prevention.

Jo is committed to transforming ILAG into a
more inclusive and modern organisation,
welcoming increased member input into
ILAG's future strategy.
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